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Understanding Installer Test Results

The installer test website 
will check the device’s 
most recent behaviour.

The important items to 
look for are:
- Last Communication
- Last Commit
- Last GPS Update

If your results look like “ ” A
ensure the vehicle has a 
clear view of the sky and 
is in range of cellular 
network.  Ensure the 
device is plugged in. 
Conduct a test trip.

If your results look like “ ” B
ensure the vehicle has a 
clear view of the sky and 
is in range of cellular 
network.  Ensure the 
device is plugged in.
Conduct a test trip.

If your results look like “ ” C
the device is installed 
correctly.
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Logging into Livetrax Online Tracking Software

You will receive an email inviting you to become a user on Telematics.Guru, click the link and 
complete the form that launches to complete your user registration.

At any time you can use any internet browser and type the following link into the address bar 
(not the search bar):

livetrax.telematics.guru

Enjoy your tracking!

SUPPORT ASSISTANCE NZ: 0800 477564 / 0800 GPSLOG

Visit  and enter the serial number to test the device.www.oemserver.com/installer

Ensure that the vehicle has GSM coverage and is outdoors with sight of the sky for testing.

Test the installation:
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